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SAP BusinessObjects BI and EIM Solutions
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Presenter
Presentation Notes
Let’s take a few minutes  to review what All Information, All people, One Platform really means in a context of our BI platform and solutionsFirst, starting with All InformationThe platform must provide access to structured data such as databases as well as unstructured data such as emails,– to get a complete, unified view of all informationIt means Trusted, decision-quality informationBusiness decisions are only as good as the data used to justify them. The BI platform must include the ability to detect, monitor, and improve data quality across all the information sources of the organization. This ensures that your business data is correct, consistent, and complete.One source for the truthThis decision quality information combined with metadata management and data lineage capabilities provide users with the trust and understanding they need to make confident decisions.On non-SAP and SAP systemsBusiness applications from SAP as well as from other vendors make up the lifeblood of organization’s operational activities. It is vital that the BI platform be able to combine information across these systems. Every organization has a mix of different applications from multiple suppliers, and this situation will continue, with new applications constantly being implemented. Second, we have All PeopleBy providing BI capabilities that meet every role, and everyone in the organization, businesses can gain smarter, more aligned people, teams, and broader business ecosystems. The platform meets this challenge by providing all people with the information they need the way they need it.It meansRole-specific and configurable interfaces for all levels of user wherever they areThe platform covers the full spectrum of BI capabilities, including reporting, query and analysis, discovery, dashboard, and predictive analysis. Everyone from the business analyst to the casual information consumer can get to the information they need with minimal dependence on IT resources and developers. Business Users can interact with highly visual tools and immediately answer business questionsBI platforms must include interfaces for all types of users – including those that are not comfortable with traditional reporting and query and analysis. SAP BusinessObjects XI includes a number of intuitive, next-generation usability solutions such as Polestar, one that combines the speed and simplicity of search with the power and reliability of BIAdvanced Users can leverage the most complete BI toolset in the marketplaceA successful BI platform has to support all the information access, interaction, and analysis needs of the different profiles of users across your organization. Using advanced analytics such as SAP BusinessObjects Voyager and SAP BusinessObjects Predictive Workbench, financial and business analysts can interrogate complex historical data, look for trends and patterns and build predictive models.Casual Users have easy to use self-service access to explore informationA key goal for BI platforms remains helping you extend the reach of fact-based decisions to all users, not just the estimated 15% that traditionally use BI tools. Casual users must be able to have self-service access information through the familiar interfaces and workflows that they already use in their daily work, whether it’s the browser, Microsoft Office suite or directly on their desktop using widgets.Finally, we have the One PlatformTo be able to bring together all the information required for total insight and confident decision making, the BI platform must be a single, integrated information infrastructure that covers the needs of IT and the business:Interfaces with any source and any business applicationIt is vital that your BI platform be able to combine and unify information across systems such as finance, HR, operations, and sales in one place so insight can be shared by all applications, businesses processes, and users. Unified and timely data that you can trustIt’s no longer enough to try to pull together a coherent solution from multiple different data integration, data quality, and metadata management tools. Your BI platform should include all of these data services as part of a single layer in order to generate trusted, relevant information Proven reliability and scalabilityTo extend the benefit of BI to everyone both inside and outside their organizations, the BI platform must be designed with reliability and scalability in mind. 
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Presentation Notes
SAP acquired Business Objects to provide customers a full suite of business intelligence (BI) and information management (IM) solutions available on one business intelligence platform with deep integration to SAP Business Suite and SAP NetWeaverSAP customers can get immediate access to this market leading suite of reporting, analytical, and dashboards capabilities best integrated with SAP Business Suite and SAP NetWeaverSAP customers can standardize on this open and agnostic business intelligence platform – with access and information management across all corporate databases and applicationsSAP customers can choose from  a broader set of enterprise performance management (EPM) solutions that includes strategy management, planning, budgeting, consolidation, profitability, and financial reportingSAP customers can choose from  a broad set of governance, risk, and compliance (GRC) solutions that includes risk management; access control; process control; global trade services; and environment, health, and safety mgmt



The new Business Intelligence Platform
Value added within an SAP landscape
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Planned Product Directions for BI Solutions 
Richest offering for all business users
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SAP BusinessObjects Xcelsius Enterprise
Enterprise dashboarding and data visualization

Provides rapid development of highly interactive 
dashboards and data visualization through a flexible
and easy to use interface

 Intuitive and engaging, removes casual users adoption barriers
 Rich set of high impact visualizationsVisual

 Drag and drop interface . Free form layout, sizing and layering of visual controls. 
 Dashboards in deployed in weeks, prototype validation in days. No coding required. Easy-to-Use

 Fine grain eventing, mouse over or mouse click events can change any visualization on dashboard
 Navigation within BI data tailored to the business requirements

Interactive

 Leverage investment in SAP BusinessObjects and SAP NetWeaver with specific data connectivity
 Open connectivity options through web service and XML connectors
 Enable real-time dashboard updates through leveraging of Adobe Live Cycle Data Services 

connectivity

SAP & Non-SAP 
Data Sources

 Deploy in web based application including portals
 Deploy in desktop applications including Adobe PDF and MS Office
 Extensible visualization library and data connectors using Xcelsius SDK

Flexible

This presentation and SAP's strategy and possible future developments are subject to change and may be changed by SAP at any time for any reason without notice. This document is 
provided without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a particular purpose, or non-infringement.

Presenter
Presentation Notes
Key message: SAP BusinessObjects Xcelsius Enterprise offers a completely new, innovative user experience to customers, covering scenarios that SAP NetWeaver do not offer, going beyond the realm of the classical SAP BEx usage types.What is Xcelsius?Xcelsius is a tool for rapid development of Visualizations and highly interactive Dashboards through a flexible and easy to use point and click interface. Xcelsius supports deployment to a variety of destinations including Web, Desktop and MS Office docs. Xcelsius enables creating Dashboards and Visualizations by… Free-form layering a variety of visualizations on a canvas Customizing visualizationsSetting fine grained control over eventing between visualizations and defining data bindingsCompiling solution into flash format and deploying to various environments



Dashboarding and Data Visualization 
Enhanced integration with SAP NetWeaver BW

Today: flexible options for heterogeneous deployments

 Dashboarding and visualization across SAP and non-SAP data sources

 Leverage existing universes, Crystal Reports and/or Web Intelligence 
documents

 Leverage SAP BusinessObjects XI information infrastructure

Today: new end-to-end integration to SAP NetWeaver

 High performance data access to SAP NetWeaver BW based on         
BI Consumer Services (BICS)

 Low TCO with direct consumption of BEx queries and views

 Integrate with SAP NetWeaver BW lifecycle and text translation

Tomorrow*: improved user experience

 OLAP selectors for SAP NetWeaver BW with hierarchy navigation

 New high impact interactive visualizations
* Currently planned availability in 2010

This presentation and SAP's strategy and possible future developments are subject to change and may be changed by SAP at any time for any reason without notice. This document is 
provided without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a particular purpose, or non-infringement.

SAP BusinessObjects XI

InfoView

Xcelsius

SAP NetWeaver Portal

Xcelsius
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Presenter
Presentation Notes
Key message: Xcelsius can be used today for enterprise-wide deployment. SAP will provide in 2009 a seamless integration with SAP NetWeaver BW.New connectivity via a new BI Consumer Services (BICS) Web Services Access data from SAP NetWeaver BW: SAP BEx queries and query views Access all query information: characteristics, key figures, variables, value help,… Access technical information of the query: Infoprovider, author,… SAP has developed a new web services, dedicated to this tight integration with SAP NetWeaver BWFull integration with SAP NetWeaver’s Life Cycle ManagementIntegration of the Xcelsius dashboard in the transport frameworkMultilingual support, transport, accessibilityFurther use case:Integration of Xcelsius Dashboards with the Business Suite’s Launchpad



Crystal Reports 
Enterprise reporting

 Precise object layout and positioning
 Complete control over font, layout, pagination
 High fidelity rendering in all clients and in print

 Access to both SAP NetWeaver BW and SAP ERP data
 Access to virtually any data source or back-end system

 Multiple broadcasting and file format options for enterprise-wide deployments
 Consume reports offline with Crystal Reports Viewer

 The SAP standard enterprise reporting tool for all applications from SAP Business All-in-One to 
SAP Business Suite

 Easy access to Crystal Reports skills in the market

 Sort and filter without querying the database
 Embed Flash for powerful visualization and what-if scenarios
 Interoperability with other clients like Pioneer

Report
Formatting

The Standard in 
Reporting

Open
Connectivity

End-User 
Empowerment

Enterprise
Deployment

This presentation and SAP's strategy and possible future developments are subject to change and may be changed by SAP at any time for any reason without notice. This document is 
provided without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a particular purpose, or non-infringement.

Is the market leading standard in enterprise reporting that 
provides connectivity to any type of data and empowers all 
end users with a simple and scalable deployment model

Presenter
Presentation Notes
Key message: With Crystal Reports, SAP can offer the de-facto industry standard for enterprise reporting. What is Crystal ReportsCrystal Reports is a powerful, dynamic, actionable reporting solution that helps you design, explore, visualize, and deliver reports to thousands of end users to any destination including the web or embedded in enterprise applications. It enables end users to consume presentation quality reports with stunning visualizations, conduct on-report business modeling, and execute decisions instantly from the report itself—reducing dependency on IT and developers.Key message: Crystal Reports is the flagship product for Enterprise Reporting going forward.The SAP BEx Report Designer remains in the SAP BEx suite 2009 for lightweight reporting on NetWeaver BW data but beyond release 7.0 EhP1 no further enhancements of the Report Designer are plannedAlready today, Crystal Reports is tightly integrated with both SAP NW BW and SAP ERP. The connectivity of Crystal Reports is optimized to access  InfoCubes, BW Queries, Data Store objects and Infosets.  In addition, CR offers direct connectivity to SAP ERP and SAP Business Suite for operational reporting.  CR is available as a premium offering to SAP NW BW.Note on Crystal Reports for SAP NetWeaver BWPlease refer to this doc in SMART for latest background and roadmap information on Crystal Reports for SAP NetWeaver BW which has been removed from the roadmap, effective September 2009:http://smartdownload.sap.corp:4080/handler/download.epd?context=29117EDC4986B0A3B26B1237A715E5983EAE6B32FE83FC62A213B5AB6C1E20809ACCB0505D24475595C1BFB359EB96540D7D13D05BF03C5799CF2C1A090C41AF
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Project Pioneer 
Advanced OLAP analysis client

 Key OLAP engines: SAP NetWeaver BW, MS Analysis Server, Essbase
 Best TCO for SAP and Non SAP platforms

 Available in a web 2.0 based and  MS Office based flavor

 Embedded into core business processes of SAP Business Suite, SAP Business by Design, 
and SAP BusinessObjects EPM solutions

 Optimized direct OLAP data access and built-in support for SAP NetWeaver BWA

 Highly interoperable with tools such as Web Intelligence, Xcelsius, Crystal Reports, Live Office

SAP & Non-SAP 
Environments

High
Performance

Adaptable

Extend
the Reach

Embeddable

High-performance next generation OLAP analysis client for 
SAP / non-SAP environments; adaptable to needs of business 
analysts, embeddable into SAP business processes

This presentation and SAP's strategy and possible future developments are subject to change and may be changed by SAP at any time for any reason without notice. This document is 
provided without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a particular purpose, or non-infringement.

Presenter
Presentation Notes
Key message: Pioneer is SAP’s Next Generation Advanced Analysis ClientPioneer will answer these current customer needs:Direct access to various OLAP serversSupport for SAP specific OLAP functionsHigh Usability StandardsState-of-the art Web 2.0 ClientDeep integration with MS OfficeHigh Interoperability with BOBJ toolsSupport of BW Accelerator/NewtonRuns on BOE and NW 



Project Pioneer Overview

 Combine Business Objects expertise for innovative UIs with SAP know-how for 
advanced OLAP clients
 OLAP analysis for SAP NetWeaver BW, SAP BusinessObjects EPM solutions, and 3rd-

party OLAP
 Take the best of both worlds and add substantial new innovations on top 

 Tight Microsoft Office integration, guided OLAP analysis, and predictive analysis services
 Win-win situation for BEx Analyzer and Voyager customers 

 Safe existing investment + accelerated new innovations
 Fully leverage BW Accelerator’s in-memory analytic engine capabilities

Multiple Sources

Voyager
Advanced OLAP

Leading Web Visualization

SAP NetWeaver BWA

BEx  OLAP Clients

SAP BEx

Native Excel Integration

SAP BusinessObjects

This presentation and SAP's strategy and possible future developments are subject to change and may be changed by SAP at any time for any reason without notice. This document is 
provided without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a particular purpose, or non-infringement.



SAP BusinessObjects Web Intelligence 
Ad hoc query, reporting, and analysis for casual users

 Combine data from SAP NetWeaver BW and non-SAP data, including Excel, in a single report

 Easy-to-use BI tool empowering end users to access and analyze the information they need
 Free-form layout with light formatting and printing capabilities

 Web Intelligence reports can be viewed online, offline, on mobile devices, in dashboards, 
in MS Office, and on the desktop

Combine
SAP & Non-SAP 

Data

Ad Hoc Query, 
Reporting & 

Analysis

Intuitive,
Easy to Use

Accessible
Anywhere

 Self-service reporting designed with the casual user in minutes
 Users can analyze data and answer their questions in a single environment

This presentation and SAP's strategy and possible future developments are subject to change and may be changed by SAP at any time for any reason without notice. This document is 
provided without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a particular purpose, or non-infringement.

Self-service ad hoc analysis and reporting enabling                      
casual users to ask questions on any data, make decisions, and 
share information with others across the organization

Presenter
Presentation Notes
Key message: WebI is for casual end users looking for an intuitive BI tool for ad hoc reporting and analysis  Openness/multiple sourcesA single interface for SAP NetWeaver BW and any other non-SAP data sources, including personal XL filesCombine multiple heterogeneous data sources in a single reportMerging multiple data sources done by creator of report without ITEase-of-use: same environment for design and consumption of interactive reportsEasily build queries with rich semantic layerEasily analyze data with adapted set of featuresEasily format reports with MS Office-like toolbarCombination of Web + offlineA single interface for all business users: HQ/office, mobile, remoteShare reports with built-in interactivity among all users and enable mobile and remote users to drill downReport layout and printingAdd charts & tables with precise positioning or free-form layoutInsert custom calculations directly on the reportsPrint multi-page reports with managed page breaks



SAP BusinessObjects Web Intelligence
Enhanced integration with SAP NetWeaver BW

Today: common user experience for heterogeneous 
deployments

Common user experience to enable business user access to and 
mashing up of SAP and non-SAP data sources, including Excel

Improved OLAP universe data access to SAP NetWeaver BW for 
better MDX query performance and lower TCO 

Unique direct access to SAP NetWeaver BW for enhanced BI 
scenarios thanks to SAP BusinessObjects Data Federator

Tomorrow*: improved support for SAP NetWeaver BW 
dimensional concepts

SAP NetWeaver BW hierarchies integrated into Web Intelligence 
query and interactive reporting models

Direct BICS access to BEx queries to protect and leverage 
investments in BEx query design 

Interoperability with Pioneer to conduct ad-hoc reporting from OLAP 
analysis

This presentation and SAP's strategy and possible future developments are subject to change and may be changed by SAP at any time for any reason without notice. This document is 
provided without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a particular purpose, or non-infringement.

* Currently planned availability in 2010
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Introducing SAP BusinessObjects Explorer
Accelerated version for SAP NetWeaver BW

This presentation and SAP's strategy and possible future developments are subject to change and may be changed by SAP at any time for any reason without notice. This document is 
provided without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a particular purpose, or non-infringement.

SAP NetWeaver
BW Accelerator

SAP BusinessObjects 
Explorer

SAP NetWeaver BW

• Intuitive user experience for casual 
business users, no training required

• Search and explore large volumes of 
enterprise data to discover 
relationships and uncover 
root cause

• Business users gain immediate 
'insight at the speed of thought' 
without needing assistance from a 
business analyst or IT

A self-service, search-driven, and discovery solution for exploring your 
enterprise data

Available today

Presenter
Presentation Notes
Key message: Bring together intuitive, search-based BOBJ Explorer tool with high-speed in-memory BWA engine.SAP BusinessObjects Explorer will extend the reach of Business Intelligence significantly. It’ll provide business insights at the fingertip without the need of (extensive) training – it is as easy to consume BW data as it is easy to shop in a web store or to search the internet.Any casual users e.g. in product management or marketing will have access without knowing the meta data structure around the warehouse and without knowing basics of multi-dimensional navigation. You simply search for the information you would like to know and use some basic and straightforward filtering and visualization options.The integration of SAP BusinessObjects Explorer on top of SAP NetWeaver BW Accelerator combines the search-based paradigm of the frontend with the strong search-based capabilities of the BWA engine. It adds the proven scalability and integrates into existing SAP NetWeaver framework – such as security, special meta data handling (e.g. time-dependent master data), unit/currency conversion and more.
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SAP BusinessObjects Business Content
Delivered in SAP Business Suite for enhanced operational BI

Pre-defined and delivered Crystal Reports and Xcelsius dashboards 
embedded in all SAP Business Suite applications
 SAP Business Suite customers have access to new business content 

 Embedded within the standard business processes of the SAP Business Suite 

 Across all SAP Business Suite applications: ERP, CRM, SCM, PLM, and SRM

Low TCO with deep integration to SAP Business Suite
 Direct access to transaction data and metadata in SAP Business Suite and NetWeaver BW

 Unified life cycle management to deploy reports and dashboards

 Integrated design experience to build/embed within business processes

Customers need to explore investing further in SAP BusinessObjects
 To leverage pre-defined reports and dashboards outside of standard business processes

 To modify pre-defined dashboards, or design new reports or dashboards

This presentation and SAP's strategy and possible future developments are subject to change and may be changed by SAP at any time for any reason without notice. This document is 
provided without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a particular purpose, or non-infringement.

Currently planned availability with SAP Business Suite 7 Innovations 2010

Presenter
Presentation Notes
Key message Starting from the Innovation 2010 package for ECC6 all Business Suite customers will have access to pre-defined Crystal reports and Xcelsius dashboards embedded within standard business processes of the Business SuiteThis content will be bundled with the Business Suite licensesIt will support the value proposition on the previous slideIt will be a unique offering on the market based on SAP BusinessObjects strengths and unique integration pointsWhat you need to know to address customer questionsHow many predefined reports and dashboards will be delivered, in what areas, and when?We don't know yetWhy do we include a few Crystal Report Designers into the Business Suite license, while we don't even include any Xcelsius Designer?Formatted reporting capabilities are becoming a commodity while there is more value with dashboarding. This content will show case a strong and unique integration between the SAP BusinessObjects BI Solutions and the Business Process Platform which will make SAP customers very confident about the value and TCO of these new scenariosAll Business Suite customers need to customize some business processes at some points, i.e., they have to build and deliver custom screens/UI in the Business Suite. When they will want to include Crystal reports and Xcelsius dashboard (pre-delivered and/or customized) into these custom screens/UI they will have to license the SAP BusinessObjects BI Solutions
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Conclusion and Recommendation

However, SAP recommends that customers adopt the SAP BusinessObjects 
business intelligence platform for enhanced and strategic BI needs

All innovation and development in the BI front-ends is now focused on the SAP 
BusinessObjects BI solutions while the BI front-end tools within SAP 
NetWeaver will no longer be the strategic direction 

SAP will continue to protect your investments in SAP NetWeaver BI front-end 
tools (SAP BEx suite) through SAP Enterprise Support

The SAP BusinessObjects business intelligence platform fully leverages SAP 
NetWeaver Business Warehouse (BW) and SAP NetWeaver BW Accelerator 
meaning there is no reason to disrupt current SAP data warehouse projects   
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