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Roadmap Investment 
Key Focus Areas and Why

1 Workflow 
& Alerts

2

3 Request approval
for absence & travel

Business Reason

Time
Recording

Leave & Travel
Requests

Manage workflow
inbox

Facilitate time 
recording

Faster decision execution 
on incoming workflow

Improve daily 
operational activities

Maximize user 
productivity

Focus Area Business Value



Processes

People and roles

Ensure End-to-End Business
Workflow/Alerts

Operational 
Manager

Direct Report Direct Report

Submit 
purchase 

request via 
workflow

Receive 
workflow 

item

Review 
purchase 
request

Submit
approval

Send 
answer

to 
requesto

r

ERP
Purchas

e 
request 
approve

d

ERP
Proceed 
with next 

step in 
workflow 

engine

ERPMobile Inbox

 Universal work list supporting workflow and alert items
 Notification support for missed workflow deadlines
 Workflow decision buttons made available to the user 

for approval
 Enables processing of any decision based workflow 

items supported by SAP

 Access to approve workflow items while away from 
the desktop

 Helps increase operational efficiency by providing up 
to the minute notifications on required approval 
decisions

Functionality Benefit 



Processes

People and roles

Ensure End-to-End Business
Travel/Leave Request

Operational 
Manager

Create travel 
request via

mobile 
device

Request 
sent to 
work 
flow 

engine

Mobile Inbox

 Submit Leave request for approval
 Submit Travel request for approval

 Immediate processing of leave and travel requests 
without delay

 Enable leave and travel request creation while away 
from the desktop

Functionality Benefit 

Sales Rep

Receive 
workflow 

item

Review 
travel

request

Submit
approval

Mobile Inbox
Send 

answer
to 

requesto
r

ERP
Travel 

request 
approve

d

ERPERP

Sales Rep



Processes

People and roles

Ensure End-to-End Business
Time Recording

 Enable time entry against time event types, such as 
off-site work and breaks

 Accurate time entries
 Manage the processing of working hours including 

other events more effectively

Functionality Benefit 

Sales Rep

Create 
Time 

Entry on 
Mobile 
Device

Submit
Time

Mobile Inbox
Upload 
to Time
Manage

ment
System

ERP

Validate
Time 

Entries

ERP

Time Administrator

Time 
Entry 

Correcti
ons

ERP



Customer Partners

Sybase

Business Suite

Mobile Content – Mobile Inbox

Windows Mobile, Blackberry, 
IPhone, Symbian device support

Workflow
Time

&
Travel

Mobile Content

Compelling integrated user 
experience via user email inbox



Enterprise Mobility for Productivity Applications 
Summary
Key Take Aways

Enable users to remain informed, responsive and 
increase people’s productivity while away from their 
desk

Maximizes efficiency of managers by helping them 
quickly execute on routine operational tasks

Provides tools needed when away from the desktop 
and helps organizational processes by enabling faster 
decision making processes



Further information

 SAP ERP – Help Portal
http://help.sap.com/erp

 SAP Public Web
http://www.sap.com/erp

 Mobile Gateway – Ramp-Up Knowledge Transfer (RKT)
http://service.sap.com/XX

 SAP NetWeaver Mobile – SAP Community Network
https://www.sdn.sap.com/irj/sdn/nw-mobile

 Sybase
http://www.sybase.com

http://service.sap.com/rkt-crm�
http://service.sap.com/rkt-crm�
http://www.sap.com/erp�
http://service.sap.com/XX�
https://www.sdn.sap.com/irj/sdn/nw-mobile�
http://www.sybase.com/�
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